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ABSENTEEISM 
5-1 
Fichman, Mark. 
Attendance makes the heart grow fonder: a hazard rate approach to modeling 
attendance. Journal of applied psychology, 74:325-335, April 1989. 
Descriptors: *Absenteeism-—Research. 


5-2 
George, Jennifer M. 


Mood and absence. Journal of applied psychology, 74:317-324, April 1989. 
Descriptors: *Absenteeism-——Research. 


5-3 
Harrison, David A. and Charles L. Hulin. 
Investigations of absenteeism: using event history models to study the absence- 


taking process. Journal of applied psychology, 74:300-316, April 1989. 
Descriptors: *Absenteeism—Research. 


ASSESSMENT CENTERS 
5-4 
McEvoy, Glenn M. and Richard W. Beatty. 

Assessment centers and subordinate appraisals of managers: a seven-year exami- 
nation of predictive validity. Personnel psychology, 42:37-52, Spring 1989. 
Descriptors: *Assessment centers-——-Research / *Executives--Evaluation / 

*Subordinates' appraisals-—Research. 





CAREER STAFFING 
5-5 
Colosi, Marco L. 





A hospital cure for recruitment ills. Personnel journal, 68:46-55, April 1989. 
Descriptors: *Health professionals-—-Recruitment / *Nurses——Recruitment. 


5-6 
Cook, Mark. 
Personnel selection and productivity. New York: Wiley, 1988. 276 p. 
Descriptors: *Selection / *Productivity. 


HF5549.5 .S38C66 


5-7 
Foxman, Loretta D. and Walter L. Polsky. 


Seeking a search firm. Personnel journal, 68:23-24+, March 1989. 
Descriptors: *Recruitment / *Executives—Recruitment. 


5-8 
Graves, Laura M. 


College recruitment: removing personal bias from selection decisions. 
Personnel, 66:48-52, March 1989. 


Descriptors: *College graduates—-Recruitment / *Recruitment / *Interviewing. 





CAREER STAFFING (Cont'd) 
79 
Herren, Laura M. 
The right recruitment technology for the 1990s. Personnel administrator, 
34:48+, April 1989. 
Descriptors: *Recruitment——Methods. 





5-10 
Hicks, Mary J. and Tony Chi-Hung Woo. 
Electronic recruiting: an alternative with many advantages. Journal of career 
planning & employment, 49:55-58, Spring 1989. 
Descriptors: *Recruitment-——Methods. 


5-11 
Howe, Nancy. 
Match temp services to your needs. Personnel journal, 68:44-48+, March 1989. 


Descriptors: *Temporary employees-—-Selection / *Temporary employees—— 
Utilization. 


5-12 
Kelly, Kevin M. and Ann M. Kelly. 
Employment by trial. Personnel journal, 68:40-43, March 1989. 
Descriptors: *Public service employment / *Temporary employees. 


5~i3Z 
McDaniel, Michael A. and Frank L. Schmidt. 
Computer—assisted staffing systems: the use of computers in implementing meta- 
analysis and utility research in personnel selection. Public personnel 
management, 18:75-86, Spring 1989. 
Descriptors: *Selection--Methods-—-Evaluation / *Personnel information 
systems--Evaluation. 


5-14 
Potter, Howard E. 
Getting a new lease on employees. Management review, 78:28-31, April 1989. 


Descriptors: *Temporary employees-—-Case studies / *Temporary employment-—Case 
studies. 


5-15 
Wanous, John P. 
Installing a realistic job preview: ten tough choices. Personnel psychology, 
42:117-134, Spring 1989. 
Descriptors: *Career staffing--Methods / *Labor turnover / *Recruitment— 
Methods. 


5-16 
Weatherall, Robert K. 


Campus recruiting in changing times. Journal of career planning & employment, 
49:28-33, Spring 1989. 
Descriptors: *Recruitment--Methods / *College graduates-—-Recruitment. 





CHANGE, ORGANIZATIONAL 
et bf HD58.8 .E37b 
Egan, Gerard. 
Change-agent skills B: managing innovation and change. San Diego, Calif.: 
University Associates, Inc., 1988. 174 p. 
Descriptors: *Change, Organizational / *Change agents. 





Futures of organizations: innovating to adapt strategy and human resources to rapid 
technological change, edited by Jerald Hage. Lexington, Mass.: Lexington Books, 
1988. 302 p. 

Descriptors: *Change, Organizational / *Organizational effectiveness / 
*Technological change. 


5-19 
Sturges, John S. 
A method for merger madness. Personnel journal, 68:60-69, March 1989. 
Descriptors: *Consolidation and merger of corporations. 


CIVIL SERVICE, FEDERAL 
5-20 1¢e26.3 .Ar6L 
Aron, Cindy Sondik. 
Ladies and gentlemen of the civil service: middle-class workers in Victorian 
America. New York: Oxford University Press, 1987. 234 p. 
Descriptors: *Civil service history--1789-1871 / *Civil service history— 
1871-1883 / *Civil service history—1883- / Federal government. 





5-21 Taii.15 .N21iL 
National Commission on the Public Service. 
Leadership for America: rebuilding the public service. Report of the National 
Commission on the Public Service, Paul A. Volcker, chairman. Washington, 1989. 
64 p. 
Descriptors: *Government service as a career / *Civil service reform / 
Federal government. 


COMMUNICATION 





5-22 
Goddard, Robert W. 
Use language effectively. Personnel journal, 68:32+, April 1989. 
Descriptors: *Communication techniques. 


5-23 
Modic, Stanley J. 
If you win, I win: Southwestern Bell taps self-interest. Industry week, 
238:11, April 3, 1989. 
Descriptors: *Communication--Case studies / *Motivation--Case studies. 


5-24 
Zaremba, Alan. 
The upward network. Personnel journal, 68:34+, March 1989. 
Descriptors: *Communication in management. 





COMPENSATION 
3-29 
Aldrich, Mark. 
The gender gap in earnings during World War II: new evidence. Industrial and 
labor relations review, 42:415-429, April 1989. 
Descriptors: *Women--Pay—-History / *Women--Pay--Statistics / "World War, 
1939-1945. 





5-26 

Buhl, William E. 
Compensation management in practice: keeping incentives simple for nonexempt 
employees. Compensation and benefits review, 21:14-19, March-April 1989. 


Descriptors: *Compensation administration / *Financial incentives-——-Case 
studies. 


5-27 
Kleber, Louis C. 


Give your employees individual statements. Personnel administrator, 34:64+, 
April 1989. 
Descriptors: *Fringe benefit administration. 


5-28 
Kniceley, Robert. 


A new approach to compensation. Pension world, 25:18-19, April 1989. 
Descriptors: *Deferred compensation. 


5-29 
Lawther, Wendell C. 


Ways to monitor (and solve) the pay-compression problem. Personnel, 66:84-87, 
March 1989. 


Descriptors: *Pay compression. 


5-30 
Legge, Jerome S., Jr. and Meesung Ha. 
Public-private pay comparability: the Korean experience. Public personnel 
management, 18:23-36, Spring 1989. 
Descriptors: *Pay rates-——-Comparative studies / *Korea. 


5-31 
Luthans, Fred and Marilyn L. Fox. 
Update on skill-based pay. Personnel, 66:26-31, March 1989. 
Descriptors: *Incentive pay / *Skilled labor. 


5-32 
Madigan, Robert M. and Frederick S. Hills. 


Job evaluation and pay equity. Public personnel management, 17: 323-330, Fall 
1988. 


Descriptors: *Pay rates--Research / *Job evaluation-——Methods. 





COMPENSATION (Cont'd) 
5-33 
Scheibal, William. 
AFSCME v. Washington: the continued viability of Title VII comparable worth 
actions. Public personnel management, 17:315-322, Fall 1988. 
Descriptors: *Pay rates--Cases / *Women--Pay-—Cases. 





5-34 
Wagel, William H. 
At Sola Ophthalmics, paying for skills pays off! Personnel, 66:20+, March 1989. 
Descriptors: *Incentive pay--Case studies / *Skilled labor. 


DISCIPLINE 
=> 


Kearney, Richard C. and Frank Whitaker. 


Behaviorally Anchored Disciplinary Seales (BADS): a new approach to discipline. 
Public personnel management, 17:341-350, Fall 1988. 
Descriptors: *Discipline-—-Research. 


ELECTRONIC DATA PROCESSING 
5-36 
Ferratt, Thomas W. and Frederick A. Starke. 
Making the transition: systems analysis to management. Journal of systems 
management, 40:14-17, April 1989. 
Descriptors: *Systems analysts / *Management / *Personal development. 





5-37 
Fraser, Bryna Shore. 


Preparing for careers in the computer age. Journal of career planning & 
employment, 49:34-38, Spring 1989. 
Descriptors: *Electronic data processing personnel-——-Career opportunities / 
*Electronic data processing personnel—tTraining. 


5-38 
Koudry, Herbert. 


Overseas employment opportunities. Journal of systems management, 40:18-20, 
April 1989. 
Descriptors: *Electronic data processing personnel--Career opportunities / 


®Electronic data processing—Career opportunities / *Overseas personnel-- 
Employment. 


5-39 

Licker, Paul S. and Marilyn Miller. 
How are DP/MIS graduates doing? 
1989. 


Descriptors: *Electronic data processing personnel / Surveys. 


Journal of systems management, 40:25-32, April 





ELECTRONIC DATA PROCESSING (Cont'd) 
5-40 
Smith, Alan D. 
Ensuring worker comfort and optimum output in a CAD environment. National 
productivity review, 8:119-128, Spring 1989. 
CAD = computer-aided design. 
Descriptors: _ *Electronic data processing personnel / *Working conditions / 
*Office layout / *Human engineering. 





5-41 
Yaffe, Jerry. 


MIS education: a 20th century disaster. Journal of systems management, 
40:10-13, April 1989. 


Descriptors: *Electronic data processing personnel--Education / *Management 
information systems. 


EMPLOYEE CONDUCT 
5-42 
Cone, Lorynn A. 


Public policies against drug use: Paperworkers v. Misco. Labor law journal, 
40:243-247, April 1989. 
Descriptors: *Drug abusers--Cases / *Social policy. 








5-43 
Davis, Lisa and Ken Jennings. 


Employee horseplay and likely managerial overreaction. Labor law journal, 
40:248-256, April 1989. 


Descriptors: *Employee conduct-—-Case studies / *Behavioral problems / 
*Removal-——-Case studies. 


EMPLOYEE HEALTH AND MEDICAL CARE 
5-44 
Abbott, Debra A. 
Workplace exposure to AIDS. Maryland law review, 48:212-245, no. 1 1989. 
Descriptors: *AIDS (Disease) / *Safety-—-Cases / *Safety--Law and legislation. 





5-45 
Boudette, Neal E. 
The new asbestos? Terminals could be a big pain for employers and employees. 
Industry week, 238:67+, April 3, 1989. 
Descriptors: *Electronic data processing personnel / *Microcomputers / 
*Health, Employee. 


5-46 
Brandt, Edward N., Jr. 


Health care workers and AIDS. Maryland law review, 48:1-11, no. 1 1989. 
Descriptors: *AIDS (Disease) / *Health personnel. 


5-47 

Burke, Ronald J. and Esther R. Greenglass. 
Psychological burnout among men and women in teaching: an examination of the 
Cherniss model. Human relations, 42:261-273, March 1989. 


Descriptors: *Burn out (Psychology)--Research / *Stress, Psychological— 
Research / *Teachers--Characteristics. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 

—— 

Forum: public health policy and the Congress. Congressional Research Service 
review, 10:1-26, March 1989. 

Partial contents: Congress and public health policy, by Sarah E. Taylor; 
Biomedical research to improve public health, by Irene Smith-Coleman and Pamela 
Smith; Balancing competing health needs, by Marilyn J. Littlejohn. 

Descriptors: *Health, Employee / *Public health / Smoking / Diet / 

AIDS (Disease) / Air pollution / Violence / Drugs. 


5-49 
Herzlinger, Regina E. 
The failed revolution in health care--the role of management. Harvard business 
review, 67:95-103, March-April 1989. 
Descriptors: *Medical care-—-Evaluation / *Medical care--Costs. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
5-50 
Cruz, Nestor. 
Affirmative action and pretext: the case for abandoning McDonnell-Douglas 
v. Green. Labor law journal, 40:241-242, April 1989. 
Descriptors: *Equal opportunity in employment. 








5-51 KF5390 .B73 
In defense of the public employer: case law and litigation strategies for 
discrimination claims, by Patricia A. Brandin and David A. Copus. Chicago: 
American Bar Association, 1988. 295 p. 
Descriptors: *Discrimination-——Cases. 


5-52 
Singer, M. S. and Christine Sewell. 
Applicant age and selection interview decisions: effect of information exposure 
on age discrimination in personnel selection. Personnel psychology, 42:135-154, 
Spring 1989. 
Descriptors: *Age discrimination-—-Research / *Selection-~Research. 


5-53 Te361.5 .Un35d 
U.S. Office of Personnel Management. 


Disabled veterans affirmative action program. Prepared by the Office of 
Personnel and EEO. Washington, 1988. 27 p. 
Descriptors: *Veterans, Disabled—Employment / *Affirmative action plans / 
Federal government. 


ETHICS 
5-54 JF1525 .E8D46 
Denhardt, Kathryn Grace. 
The ethics of public service: resolving moral dilemmas in public organizations. 
New York: Greenwood Press, 1988. 197 p. 
Descriptors: *Public administration / *Ethics / *Professional ethics. 





ETHICS (Cont'd) 
5-55 
U.S. President, 1988- (George Bush). 
Executive Order 12674——-Principles of Ethical Conduct for Government Officers and 
Employees, April 12, 1989. Weekly compilation of Presidential documents, 
25:526-531, April 17, 1989. 
Descriptors: *Civil service ethics / Federal government. 


EXECUTIVES 
5-56 
Andrews, Jean P. 
Easing the transition: how to implement an automated succession plan. 
Personnel, 66:12+, March 1989. 
Descriptors: *Executive succession-—Automation. 


5-57 
Blocklyn, Paul L. 
Developing the international executive. Personnel, 66:44-47, March 1989. 
Descriptors: *Overseas executives. 


5-58 HE8846 .A55H68 
Howard, Ann. 


Managerial lives in transition: advancing age and changing times, by Ann 

Howard and Douglas W. Bray. New York: Guilford Press, 1988. 462 p. 
Descriptors: *American Telephone and Telegraph Company / *Executives-——Case 
studies / *Organizational effectiveness——-Case studies. 


5-59 
Kanter, Rosabeth Moss. 
From climbing to hopping: the contingent job and the post-entrepreneurial 
career. Management review, 78:22-27, April 1989. 
Descriptors: *Executives--Career planning / *Professional employees 
Characteristics. 


EXECUTIVES—ABILITIES AND CHARACTERISTICS 
5-60 
Bartolome, Fernando. 
Nobody trusts the boss completely—now what? Harvard business review, 
67:135-142, March-April 1989. 
Descriptors: *Executives-——-Characteristics / *Trust (Psychology) / 
*Executives--Abilities / *Executives——Responsibilities. 





5-61 
Dawson, Kenneth and Sheryl Dawson. 


Inplacement: maximizing employee performance. Management review, 78:39-43, 
April 1989. 
Descriptors: *Executives--Placement / *Executives--Abilities / *Behavior 
modification. 





EXECUTIVES—ABILITIES AND CHARACTERISTICS (Cont'd) 
5-62 
Falvey, Jack. 
Deaf, dumb and blind at the helm. Wall Street journal, p. Al4, April 10, 1989. 
Descriptors: *Executives-—-Abilities / *Listening / *Communication in 
management. 





EXECUTIVES—COMPENSATION 
5-63 
Byrne, John A., Ronald Grover and Todd Vogel. 


Is the boss getting paid too much? Business week, p. 46-53+, May 1, 1989. 
Descriptors: *Executive compensation / Surveys. 





EXECUTIVES—RECRUITMENT 
5-64 
Kiechel, Walter. 
When a headhunter calls. Fortune, 119:161-162, May 8, 1989. 
Descriptors: *Executives-—Recruitment. 





EXECUTIVES— RESPONSIBILITIES 
5-65 
Davenport, Thomas H., Michael Hammer and Tauno J. Metsisto. 


How executives can shape their company's information systems. Harvard business 
review, 67:130-134, March-April 1989. 
Descriptors: *Executives--Responsibilities / *Information systems. 





5-66 
Sheridan, John H. 
Who's in charge? Entrepreneurs see shared leadership as the path to success. 


Industry week, 238:31, April 32, 1989. 
Descriptors: *Executives--Responsibilities-——-Case studies. 


EXECUTIVES—-SELECTION AND TESTS 
5-67 
Fischer, Howard M. 
Select the right executive. Personnel journal, 68:110-112+, April 1989. 
Descriptors: *Executives-——-Selection. 





EXECUTIVES—-TRAINING 

5-68 

Newell, Terry, James Wolf and Allan Drexler. 
Rescuing training: joining learning and application in a Federal agency training 
program. Public personnel management, 17:303-313, Fall 1988. 


Descriptors: *Executives--Training--Case studies / *Management development— 
Case studies / Federal government. 





HEALTH PERSONNEL 
5-69 
Fluss, Sev S. and Dineke Zeegers. 


AIDS, HIV, and health care workers: some international legislative perspectives. 
Maryland law review, 48:77-92, no. 1 1989. 


Descriptors: *Health personnel / *AIDS (Disease)--Law and legislation. 








HEALTH PERSONNEL (Cont'd) 
5-70 
The rights of HCWs who are HIV-positive or who have AIDS. Maryland law review, 
48:106-144, no. 1 1989. 
HCW = health care worker. 
Descriptors: *Health personnel / *AIDS (Disease) / *Employee rights. 





HOURS OF WORK 
5-71 
Freivogel, Margaret Wolf. 
The true meaning of sharing: a couple shares one job and family responsibili- 
ties. National business woman, 70:24+, February-March 1989. 
Descriptors: *Job sharing--Case studies / *Family (Sociological unit) / 
*Part-time work--Case studies. 





5-72 
Verespej, Michael A. 


Part-time workers: no temporary phenomenon. Industry week, 238:13+, April 3, 
1989. 


Descriptors: *Part-time work / *Temporary employment. 


INSURANCE, HEALTH 
ad 
Moore, Perry. 
Health care cost containment in large American cities. Public personnel 
management, 18:87-100, Spring 1989. 
Descriptors: *Medical care--Costs / *Insurance, Health. 





5-74 
Penzkover, Robert C. 
Health incentives help clamp costs. Personnel journal, 68:114+, March 1989. 
Descriptors: *Insurance, Health--Costs / *Cost control-—-Case studies. 


5-75 
Petterson, Mary Vogt and Harold D. Skipper, Jr. 
The AIDS report: is anyone listening? Best's review (life/health insurance 
edition), 89:19-20+, March 1989. 
Descriptors: *AIDS (Disease) / *Insurance, Health. 


JOB ANALYSIS 
5-76 
Lewis, Chad T. 
Assessing the validity of job evaluation. Public personnel management, 18:45-63, 
Spring 1989. 
Descriptors: *Job evaluation-—Research. 





$-TT 
Puffer, Sheila M. and James T. Brakefield. 


The role of task complexity as a moderator of the stress and coping process. 
Human relations, 42:199-217, March 1989. 
Descriptors: *Task analysis--Research / *Stress, Psychological--Research. 





JOB ANALYSIS (Cont'd) 
5-78 
Rasmussen, .Jeffrey Lee. 
Score distributions of the Job Descriptive Index: an evaluation of the effects 
of transformation. Educational and psychological measurement, 49:89-98, Spring 
1989. 
Descriptors: *Job descriptions-—-Research / *Job analysis-—-Research. 





5-79 
Sanchez, Juan I. and Edward L. Levine. 
Determining important tasks within jobs: a policy-capturing approach. Journal 
of applied psychology, 74:336-342, April 1989. 
Descriptors: *Task analysis--Research / *Job analysis--Research. 


JOB DESIGN 
5-50 
Campion, Michael A. 
Ability requirement implications of job design: an interdisciplinary 
perspective. Personnel psychology, 42:1-24, Spring 1989. 
Descriptors: *Job design-—-Research. 


JOB EVALUATION 
5-61 
Barrett, Gerald V. and Dennis Doverspike. 
Another defense of point-factor job evaluation. Personnel, 66:33-36, March 1989. 
Descriptors: *Job evaluation--Evaluation / *Factor evaluation system. 





5-82 
Sahl, Robert J. 


How to install a point-factor job-evaluation system. Personnel, 66:38-40+, March 
1989. 
Descriptors: *Job evaluation / *Factor evaluation system / *Compensation 
administration. 


JOB SATISFACTION 
5-83 
Arvey, Richard D. and others. 
Job satisfaction: environmental and genetic components. Journal of applied 
psychology, 74:187-192, April 1989. 
Descriptors: *Job satisfaction research. 





5-84 
Crowder, Betty and William B. Michael. 
The measurement of self-concept in an employment setting. Educational and 
psychological measurement, 49:19-31, Spring 1989. 
Descriptors: *Job satisfaction research / *Self-realization-—-Research. 


5-85 
Ironson, G. H. and others. 
Construction of a Job in General scale: a comparison of global, composite, and 


specific measures. Journal of applied psychology, 74:193-200, April 1989. 
Descriptors: *Job satisfaction research. 





JOB SATISFACTION (Cont'd) 
5-86 
Kacmar, K. Michele and Gerald R. Ferris. 
Theoretical and methodological considerations in the age-job satisfaction 
relationship. Journal of applied psychology, 74:201-207, April 1989. 
Descriptors: *Job satisfaction research. 





5-87 
Keller, Robert T. 
A test of the path-goal theory of leadership with need for clarity as a moderator 
in research and development organizations. Journal of applied psychology, 
74:208-212, April 1989. 
Descriptors: *Job satisfaction research / *Professional employees-- 
Characteristics--Research / *Leadership theory-——Research. 


5-88 
Mawhinney, Thomas C. 
Job satisfaction as a management tool and responsibility. Journal of 
organizational behavior management, 10:187-192, no. 1 1989. 
Descriptors: *Job satisfaction research / Literature reviews. 


JOB SEARCH 
5-89 
Lancaster, Lisa L. and Thomas Li-Ping Tang. 
Outplacement offers safety net for displaced workers. Personnel administrator, 
34:60-63, April 1989. 
Descriptors: *Employee outplacement / *Job search. 


LABOR-MANAGEMENT RELATIONS 
5-90 
Epp, Daniel L. 

The duty to arbitrate public sector employee grievances after expiration of the 
collective bargaining agreement. Labor law journal, 40:195-207, April 1989. 
Descriptors: *Grievance arbitration / *Grievance arbitration—Cases / 

*Labor contract / State government / Local government. 





5-91 
Franzosi, Roberto. 
One hundred years of strike statistics: methodological and theoretical issues in 


quantitative strike research. Industrial and labor relations review, 42:348-362, 
April 1989. 


Descriptors: *Strikes--Statistics / *Strikes-——-Research. 


5-92 KF5365 .G75 
Grievance arbitration in the Federal service, edited by Dennis K. Reischl and Ralph 
R. Smith. Huntsville, Ala.: Federal Personnel Management Institute, Inc., 1987. 
403 p. 
Descriptors: *Labor-management relations--Law and legislation / *Grievance 
arbitration / Federal government. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
5-93 
Klaas, Brian S. 
Managerial decision making about employee grievances: the impact of the 
grievant's work history. Personnel psychology, 42:53-68, Spring 1989. 
Descriptors: *Grievances-—Research. 





5-94 
O'Brien, Christine Neylon. 
Reinstatement and back pay for undocumented workers to remedy employer unfair 
labor practices. Labor law journal, 40:208-215, April 1989. 
Descriptors: *U.S. National Labor Relations Board-—-Rules and practice / 
*Aliens--Employment—-Cases / *Reinstatement--Cases / *Back pay--Cases / 
*Unfair labor practices. 


5-95 
Pennington, Randy. 
Collaborative labor relations: the first line is the bottom line. Personnel, 
66:78+, March 1989. 
Descriptors: *Labor-management relations. 


5-96 
Troy, Leo. 
Public sector unionism: the rising power center of organized labor. Government 
union review, 9:1-35, Summer 1988. 
Descriptors: *Unions--Comparative studies / *Unions--Statistics / Europe / 
Canada / United States. 


5-9 HD42 .U79 
Ury, William L. 
Getting disputes resolved: designing systems to cut the costs of conflict, by 
William L. Ury, Jeanne M. Brett and Stephen B. Goldberg. San Francisco: 
Jossey-Bass, 1988. 201 p. 


Descriptors: *Conflict resolution. 


LABOR TURNOVER 
5-95 
Morita, June G., Richard T. Mowday and Thomas W. Lee. 
Introducing survival analysis to organizational researchers: a selected 


application to turnover research. Journal of applied psychology, 74:280-292, 
April 1989. 





Descriptors: *Labor turnover--Research / *Organizational behavior-—Research. 


LEADERSHIP 
5-99 
Howell, Jane M. and Peter J. Frost. 
A laboratory study of charismatic leadership. Organizational behavior and human 
decision processes, 43:243-269, April 1989. 
Descriptors: *Leadership style-—-Research. 





LEADERSHIP (Cont'd) 
5-100 
Lansing, Rick L. 
Football coach's lessons can lead your team to victory. Management review, 
Descriptors: *Leadership style--Case studies. 


MANAGEMENT 
5-101 
Burack, Elmer H. and Nicholas J. Mathys. 
Environmental scanning improves strategic planning. Personnel administrator, 
34:82+, April 1989. 
Descriptors: *Management methods / *Planning. 


5-102 QA76.9 .M3D96 
Dynamics of information management: concepts and issues, edited by Indu B. Singh 
and Vic M. Mishra. Norwood, N.J.: Ablex Pub. Corp., 1987. 257 p. 
Descriptors: *Electronic data processing-~Administration / *Information 
management. 


5-103 
Gibbs, Nancy. 
How America has run out of time. Time, 133:58-60+, April 24, 1989. 
Descriptors: *Time management / *Family (Sociological unit). 


5-104 

Goldstein, Mitchell H. 
Successfully dealing with technological obsolescence. WNational productivity 
review, 8:183-187, Spring 1989. 


Descriptors: *Information management / *Obsolescence, Technical. 


5-105 
Janson, Robert. 
Achieving service excellence in the financial services industry. National 
productivity review, 8:129-144, Spring 1989. 
Descriptors: *Financial services--Administration / *Management methods. 


5-106 
Labich, Kenneth. 
Making over middle managers. Fortune, 119:58-61+, May 8, 1989. 
Descriptors: *Middle management / *Middle managers. 


5-107 
Locke, Edwin A. and others. 
Separating the effects of goal specificity from goal level. Organizational 
behavior and human decision processes, 43:270-287, April 1989. 
Descriptors: *Goal setting--Research. 





MANAGEMENT (Cont'd) 
5-108 
Marash, Stanley A. 
Blueprint for quality improvement. Personnel journal, 68:120-123, March 1989. 
Descriptors: *Quality control--Case studies. 


5-109 HD38 .V23 
Vaill, Peter B. 


Managing as a performing art: new ideas for a world of chaotic change. San 
Francisco: Jossey-Bass, 1989. 236 p. 


Descriptors: *Management methods / *Change, Organizational. 


5-110 
Ziegenfuss, James T., Jr. and others. 
Corporate ombudsmen. Personnel journal, 68:76-79, March 1989. 
Descriptors: *Ombudsman / *Ombudsman--Attitudes / Surveys. 


MOTIVATION 
5-111 
Kemmerer, Frances N. and Sivasailam Thiagarajan. 
What is an incentive system? Performance & instruction, 28:11-16, March 1989. 
Descriptors: *Incentive awards / *Motivation. 


5-112 
Mawhinney, Thomas C., Alyce M. Dickinson and Lewis A. Taylor, III. 
The use of concurrent schedules to evaluate the effects of extrinsic rewards on 
"intrinsic motivation." Journal of organizational behavior management, 
10:109-129, no. 1 1989. 
Descriptors: *Motivation research. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
5~1i5 
Clarke, Anne Gilmore. 
How many hats should an agent wear? Best's review (life/health insurance 
edition), 89:40-42+, March 1989. 
Descriptors: *Insurance workers-—-Responsibilities. 





5-114 
Neimeyer, Greg J. and others. 
The impact of sex, sex-role orientation, and construct type on vocational 
differentiation, integration, and conflict. Journal of vocational behavior, 
34:236-251, April 1989. 
Descriptors: *Occupational choice--Research / *Sex roles--Research. 


OLDER WORKER 
5-115 
Costa, Maryanne Sugarman. 
“reparing for an aging workforce: pilot projects by OWL. National business 
woman, 70:23, February-March 1989. 
OWL = Older Women's League. 
Descriptors: *Older worker--Utilization. 








OLDER WORKER (Cont'd) 
5-116 
Rosen, Benson and Thomas H. Jerdee. 
Investing in the older worker. Personnel administrator, 34:70-72+, April 1989. 
Descriptors: *Older worker--Utilization / *Older worker—-Training. 





ORGANIZATIONAL BEHAVIOR 
5-117 
Andrasik, Frank. 
Organizational behavior modification in business settings: a methodological 
and content review. Journal of organizational behavior management, 10:59-77, 
no. 1 1989. 
Descriptors: *Organizational behavior——Research / *Behavior modification— 
Research. 





5-118 
Ashforth, Blake E. 
The experience of powerlessness in organizations. Organizational behavior and 
human decision processes, 43:207-242, April 1989. 
Descriptors: *Power (Social sciences)—-Research / *Control (Psychology)—- 
Research. 


5-119 
Balcazar, Fabricio E. and others. 
An objective review and analysis of ten years of publication in the Journal of 
Organizational Behavior Management. Journal of organizational behavior 
management, 10:7-37, no. 1 1989. 
Descriptors: *Organizational behavior--Bibliography / *Organizational 
behavior-——Research. 





5-120 
Merwin, Gerald A., Jr., John A. Thomason and Eleanor E. Sanford. 
A methodology and content review of organizational behavior management in the 
private sector: 1978-1986. Journal of organizational behavior management, 
10:39-57, no. 1 1989. 
Descriptors: *Organizational behavior-——-Bibliography / *Organizational 
behavior-—Research. 


ORGANIZATIONS 


5-121 HD58.8 .E37a 
Egan, Gerard. 
Change-agent skills A: assessing and designing excellence. San Diego, Calif.: 
University Associates, Inc., 1988. 222 p. 
Descriptors: *Organizational effectiveness / *Innovation / *Change agents. 





5-122 HF5549.5 .R3F33 
Facilitating work effectiveness, edited by F. David Schoorman and Benjamin 
Schneider. Lexington, Mass.: Lexington Books, 1988. 239 p. 
Descriptors: *Organizational effectiveness / *Job enrichment. 





ORGANIZATIONS (Cont'd) 
5-123 
Fox, David G., Robert L. Ellison and Karen L. Keith. 
Human resource management: an index and its relationship to readiness for 
change. Public personnel management, 17:297-302, Fall 1988. 
Descriptors: *Organizational analysis--Case studies / *Organizational 
effectiveness--Case studies / Federal government. 





ORIENTATION 


Moravec, Milan and Kevin Wheeler. 
Speed new hires into success. Personnel journal, 68:74-75, March 1989. 
Descriptors: *Orientation / *New employees. 


PARTICIPATIVE MANAGEMENT 
5-125 
Bixler, Edward M. 
ESOPs: seven myths dispelled. Compensation and benefits review, 21:31-37, 
March-April 1989. 
ESOP = Employee stock ownership plan. 


Descriptors: *Employee ownership--Evaluation / *Stock purchase plans-- 
Evaluation. 





5-126 
Fox, William M. 
Anonymity and other keys to successful problem-solving meetings. National 
productivity review, 8:145-156, Spring 1989. 
Descriptors: *Problem solving--Group method / *Decision-making-——-Group method. 


5-127 
Sauer, Robert L. 


For managers and stockholders: win-win incentives. Compensation and benefits 
review, 21:38-46, March-April 1989. 


Descriptors: *Incentive pay--Administration / *Profit sharing-- 
Administration. 


5-128 
Shetty, Y. K. 


The human side of product quality. National productivity review, 8:175-182, 
Spring 1989. 


Descriptors: *Quality control / *Participative management. 


PERFORMANCE EVALUATION 
5-129 
Alliger, George M. and Kevin J. Williams. 


Confounding among measures of leniency and halo. Educational and psychological 
measurement, 49:1-10, Spring 1989. 


Descriptors: *Performance evaluation--Research / *Halo effect--Research. 








PERFORMANCE EVALUATION (Cont'd) 
5-130 
Levy, Martin. 


Almost-perfect performance appraisals. Personnel journal, 68:76+, April 1989. 
Descriptors: *Performance evaluation. 





5-131 
Murphy, Kevin R. and Virginia A. Pardaffy. 
Bias in behaviorally anchored rating scales: global or scale-specific? Journal 
of applied psychology, 74:343-346, April 1989. 
Descriptors: *Performance evaluation--Research / *Personnel research. 


>“132 
van den Bergh, Huub and Mindert H. Eiting. 


A method of estimating rater reliability. Journal of educational seasuresent, 
26:29-40, Spring 1989. 
Descriptors: *Performance evaluation—Research. 


PERFORMANCE MANAGEMENT 

5-133 

Schneier, Craig Eric. 
Capitalizing on performance management, recognition, and rewards systems. 
Compensation and benefits review, 21:20-30, March-April 1989. 


Descriptors: *Performance management--Case studies / *Incentive awards—Case 
studies. 





PERSONNEL ADMINISTRATION 
5-134 
Dicle, Ulku, I. Atilla Dicle and Raymond E. Alie. 
Human resources management practices in Japanese organizations in the United 
States. Public personnel management, 17:331-339, Fall 1988. 
Descriptors: *Personnel administration—-Comparative studies / *Japan. 





» gag Se - HF5549.5 .M3K73 
Kravetz, Dennis J. 
The human resources revolution: implementing progressive management practices 
for bottom-line success. San Francisco: Jossey-Bass, 1988. 208 p. 
Descriptors: *Personnel administration / *Workforce planning. 


5-136 
Lawrence, Stephanie. 
Voices of HR experience. Personnel journal, 68:64-65, April 1989. 
Highlights of a panel discussion among human resource executives of Fortune 
magazine's 1987 list of "America's Most Admired Corporations." 
Descriptors: *Personnel administration-—-Case studies / *Personnel 
departments--Case studies. 


5-137 
Phillips, Jack J. and Anson Seers. 


Twelve ways to evaluate HR management. Personnel administrator, 34:54-58, April 
1989. 
Descriptors: *Personnel administration-—-Evaluation. 





PERSONNEL ADMINISTRATION (Cont'd) 
5-138 
Spirig, John E. 
Payroll and personnel: the new interface. Personnel journal, 68:56-63, April 
1989. 
Descriptors: *Personnel information systems. 





5-139 Iell.1 .Un35e 
U.S. Office of Personnel Management. 


Exemplary practice digest. Prepared by Agency Compliance and Evaluation. 
Washington, 1989. 54 p. 
Descriptors: *Personnel administration—Evaluation / Federal government. 


PERSONNEL POLICIES 
5-140 
Dilauro, Thomas J. 
Relieving the fear of contagion: how do companies initiate a plan for AIDS 


communication, not alienation? Personnel administrator, 34:52-58, February 1989. 
Descriptors: *AIDS (Disease) / *Health, Employee. 





5-141 
Nagle, David E. 
The polygraph shield. Personnel administrator, 34:18-19+, February 1989. 
Descriptors: *Personnel policies-—-Law and legislation / *Polygraphy--Law and 
legislation / *Lie detectors and detection--Law and legislation. 


5-142 
Pace, Larry A. and Stanley J. Smits. 
Workplace substance abuse: a proactive approach. Personnel journal, 68:84-88, 


April 1989. 
Descriptors: *Drug abusers--Personnel policies / *Drug abuse--Treatment. 


5-143 
Reed, Christine M. and Linda J. Cohen. 
Anti-nepotism rules: the legal rights of married co-workers. Public personnel 
management, 18:37-44, Spring 1989. 
Descriptors: *Nepotism / *Family (Sociological unit). 


5-144 
Trenk, Barbara Scherr. 


Clearing the air about smoking policies. Management review, 78:32+, April 1989. 
Descriptors: *Smoking / *Personnel policies. 


5-145 
Veglahn, Peter A. 


Drug testing that clears the arbitration hurdle. Personnel administrator, 
34:62-64, February 1989. 
Descriptors: *Drug abusers--Personnel policies. 





PERSONNEL RESEARCH 
5-146 
Ackerman, Phillip L. 
Within-task intercorrelations of skilled performance: implications for 
predicting individual differences? Journal of applied psychology, 74: 360-364, 
April 1989. 
Descriptors: *Performance-—Research. 





5-147 
Ariss, Sonny S. and Sherman A. Timmins. 
Employee education and job performance: does education matter? Public personnel 
management, 18:1-9, Spring 1989. 
Descriptors: *Prediction of occupational success--Research / *Executives—— 
Education——-Research / *Performance--Research / Literature reviews. 


5-148 
Bretz, Robert D., Jr. 
College gradepoint average as a predictor of adult success: a meta-analytic 


review and some additional evidence. Public personnel management, 18:11-22, 
Spring 1989. 


Descriptors: *Prediction of occupational success—-Research / *Success in 
employment-——-Research / Literature reviews. 


5-149 
David, Fred R., W. Alan Randolph and John A. Pearce, II. 
Linking technology and structure to enhance group performance. Journal of 
applied psychology, 74:233-241, April 1989. 
Descriptors: *Performance--Research. 


5-150 
Day, David V. and Stanley B. Silverman. 
Personality and job performance: evidence of incremental validity. Personnel 
psychology, 42:25-36, Spring 1989. 
Descriptors: *Prediction of occupational success——Research / *Personality— 
Research. 


5-151 
Henry, Rebecca A. and Charles L. Hulin. 
Changing validities: ability-performance relations and utilities. Journal of 
applied psychology, 74:365-367, April 1989. 
Descriptors: *Performance-—-Research. 


5-152 
Hogan, Joyce and Robert Hogan. 
How to measure employee reliability. Journal of applied psychology, 74:273-279, 
April 1989. 
Descriptors: *Personnel research / *Employee conduct--Research / 
*Per formance——-Research. 





PERSONNEL RESEARCH (Cont'd) 
5-153 
Wanous, John P., Sherry E. Sullivan and Joyce Malinak. 
The role of judgment calls in meta-analysis. Journal of applied psychology, 
74:259-264, April 1989. 


Descriptors: *Meta analysis--Research / *Test validity--Research / Literature 
reviews. 


POLITICAL ACTIVITY 

5-154 

Miceli, Marcia P., Bonnie L. Roach and Janet P. Near. 
The motivations of anonymous whistleblowers: the case of Federal employees. 
Public personnel management, 17:281-296, Fall 1988. 


Descriptors: *Whistleblowing-—-Case studies / *Dissent--Case studies / Federal 
government. 





PRODUCTIVITY 
5-155 
Brown, Mark G. 


How to improve performance with better data. Performance & instruction, 28:1-6, 
March 1989. 


Descriptors: *Performance / *Work measurement / *Production standards. 





5-156 
Grant, Rebecca and Christopher Higgins. 
Monitoring service workers via computer: the effect on employees, productivity, 
and service. National productivity review, 8:101-112, Spring 1989. 
Descriptors: *Productivity measurement / *Service industries. 


5-157 
Hill, F. Cecil. 
Generating ideas that lower costs and boost productivity. National productivity 
review, 8:157-164, Spring 1989. 
Descriptors: *Productivity improvement--Case studies. 


5-158 
[The power of total quality and participation.] Journal for quality and 
participation, 12:6-11+, March 1989. 

Partial contents: Making it happen, by Tom Peters; GM's quality network, by 
Robert C. Stempel and Donald F. Ephlin; Quality and participation at Xerox, by 
Paul A. Allaire and Norman E. Rickard; Innovation, by Ken Blanchard; Total 
service quality, by Patrick L. Townsend and Joan E. Gebhardt; Employees who 
manage themselves, by Michael Donovan; The first 1,001 days, by Price Gibson; 
Quality of management and the management of quality, by Mike Robson; Tougher than 
you think, by Dutch Landen. 


Descriptors: *Quality control / *Quality control--Case studies / 
*Participative management. 


5-159 

Pritchard, Robert D. and others. 
The evaluation of an integrated approach to measuring organizational 
productivity. Personnel psychology, 42:69-115, Spring 1989. 


Descriptors: *Work measurement--Research / *Productivity improvement-- 
Research. 





PROFESSIONAL EMPLOYEES 
5-160 
Nomikos, George E. 
Managing knowledge workers for productivity. National productivity review, 
8:165-174, Spring 1989. 
Descriptors: *Professional employees—Utilization / *Productivity 
improvement-—-Methods. 





PUBLIC ADMINISTRATION 
5-161 
Carnevale, David G. 
Florida's senior management system: performance in a decentralized administra- 
tive context. Public personnel management, 18:65-74, Spring 1989. 
Descriptors: *Decentralization in government--Research / *State government / 
*Senior executive service. 





5-162 
[Minnowbrook II: changing epochs of public administration.] Public administration 
review, 49:101-107+, March-April 1989. 

Proceedings of the 1988 conference, held twenty years after the first, at the 
Minnowbrook Conference Center of Syracuse University. 

Partial contents: A partnership in virtue among all citizens: the public 
service and civic humanism, by David K. Hart, and response by Nancy K. Grant; The 
new public personnel and the new public service, by Patricia W. Ingraham and 
David H. Rosenbloom, and response by Carol Edlund; The leadership environment of 
public sector executives, by Dorothy F. Olshfski, and response by Jong S. Jun; 
Beyond implementation: developing an institutional theory of administrative 
policy making, by Steven Maynard-Moody, and response by Adam W. Herbert; Public 
administration as a design science, by R. F. Shangraw, Jr. and Michael M. Crow, 
and response by E. Sam Overman; Administration as ritual, by Charles T. Goodsell; 
From public action to public administration: where does it lead? by Beryl A. 


Radin and Terry L. Cooper, and response by Daniel McCool; Toward a public 

philosophy of public administration: a civic perspective of the public, by 

Curtis Ventriss; Science, technology, and public administration: the government- 

university nexus, by W. Henry Lambright, and response by Robert C. Zinke; Minnow- 

brook II: conclusions and reflections, by Richard T. Mayer and others. 
Descriptors: *Public administration--Theory. 


REMOVAL 
5-163 
Foxman, Loretta D. and Walter L. Polsky. 
Handle outplacement effectively. Personnel journal, 68:28+, April 1989. 
Descriptors: *Employee outplacement / *Placement / *Job search. 


5-164 
Newman, Lewis. 
Outplacement the right way. Personnel administrator, 34:83-80, February 1989. 
Descriptors: *Employee outplacement--Case studies. 





RETIREMENT 
5-165 
Siegel, Sidney R. 
Preretirement programs in service firms. Compensation and benefits review, 
21:47-48+, March-April 1989. 
Descriptors: *Retirement planning-——-Case studies. 


5-166 
Andrich, David. 
Statistical reasoning in psychometric models and educational measurement. 
Journal of educational measurement, 26:81-90, Spring 1989. 
Descriptors: *Mathematical statistics——Research. 


5-167 
Bennett, Randy Elliot, Donald A. Rock and Inge Novatkoski. 
Differential item functioning on the SAT-M braille edition. Journal of 
educational measurement, 26:67-79, Spring 1989. 
SAT-M = Scholastic Aptitude Test's Mathematical section. 
Descriptors: *Scholastic Aptitude Test--Research / *Blind. 


5-168 
Frary, Robert B. 


The effect of inappropriate omissions on formula scores: a simulation study. 
Journal of educational measurement, 26:41-53, Spring 1989. 
Descriptors: *Tests-—-Scoring—Research. 


5-169 
Hammer, Joshua. 


Cram scam. New republic, 200:15-17, April 24, 1989. 
Descriptors: *Scholastic Aptitude Test--Administration—-Evaluation / *Tests-—- 
Evaluation / *Prediction of scholastic success. 


5-170 
Harris, Deborah J. and Michael J. Kolen. 
Examining the stability of Angoff's delta item bias statistic using the 
bootstrap. Educational and psychological measurement, 49:81-87, Spring 1989. 
Descriptors: *Test bias-—-Research / *Test items--Research. 


5-171 
Henning, Grant. 
Does the Rasch model really work for multiple-choice items? Take another look: 
a response to Divgi. Journal of educational measurement, 26:91-97, Spring 1989. 
Descriptors: *Test items--Research / *Tests--Research. 


5-172 
Kane, Michael T. and others. 
Combining data on criticality and frequency in developing test plans for licen- 
sure and certification examinations. Journal of educational measurement, 
26:17-27, Spring 1989. 
Descriptors: *Licenses--Tests / *Certification--Tests / *Job analysis. 





TESTS (Cont'd) 
5-173 
Waldman, David A. and Bruce J. Avolio. 


Homgeniety of test validty. Journal of applied psychology, 74:371-374, April 
1989. 


Descriptors: *Test validity-—-Research. 


5-174 
Zwick, Rebecca and Kadriye Ercikan. 
Analysis of differential item functioning in the NAEP history assessment. 
Journal of educational measurement, 26:55-66, Spring 1989. 
NAEP = National Assessment of Educational Progress. 
Descriptors: *Tests-—-Research / *Test scores-——Research. 


THOUGHT AND THINKING 
3119 
Edwards, Mark R. 
Measuring creativity at work: developing a reward-for-creativity policy. 
Journal of creative behavior, 23:26-37, First quarter 1989. 
Descriptors: *Creative thinking / *Creative ability. 





5-176 
Stanish, Bob. 


Randomness and structure: implications on creativity. Journal of creative 
behavior, 23:46-50, First quarter 1989. 
Descriptors: *Creative ability / *Creative thinking. 


TRAINING 
S“1TT 
Melnick, Jerry. 


Resilience training: reaping success from failure. Personnel, 66:74-77, March 
1989. 


Descriptors: *Training / *Success in employment. 


5-178 
Newell, Terry. 


The future and Federal training. Public personnel management, 17:261-271, Fall 
1988. 


Descriptors: *Training administration / "Training costs / Federal government. 


5-179 
Philips, Glen. 


Education and training for the adult. Journal of systems management, 40:8-9, 
April 1989. 


Descriptors: *Training / *Adult education. 


5-180 Te428 .R73t 
Rosow, Jerome M. 
Training, the competitive edge: introducing new technology into the workplace, 
by Jerome M. Rosow and Robert Zager. San Francisco: Jossey-Bass, 1988. 243 p. 
Descriptors: *Training / *Retraining. 





TRAINING (Cont'd) 
5-181 
Sims, Ronald R., John G. Veres, III and Susan M. Heninger. 
Training for competence. Public personnel management, 18:101-107, Spring 1989. 
Descriptors: *Performance-based training-—-Research / *Training methods / 
#Acceptable level of competence. 


WOMEN-——EMPLOYMENT 
5-152. 
Costa, Maryanne Sugarman. 
The Women's Agenda Conference II: toward the workforce 2000. National business 
woman, 70:13-17, February-March 1989. 
Report on the second Women's Agenda Conference, Kansas City, Missouri, 
January 1989. 
Descriptors: *Women--Employment--Conferences / *Futures (of society). 





5-183 
Greenhaus, Jeffrey H. and others. 


Sources of work-family conflict among two-career couples. Journal of vocational 
behavior, 34:133-153, April 1989. 
Descriptors: *Dual career couples / *Family (Sociological unit). 


5-184 
Jenkins, Sharon Rae. 
Longitudinal prediction of women's careers: psychological, behavioral, and 
social-structural influences. Journal of vocational behavior, 34:204-235, 
April 1989. 
Descriptors: *Women--Career planning-—Research. 


5-185 
Sher, Margery Leveen and Gary Brown. 
What to do with Jenny. Personnel administrator, 34:31-41, April 1989. 
Descriptors: *Mothers--Employment / *Day care centers / *Children of working 
parents. 


WORK LIFE 
ow | 
O'Conner, Donald F., Jr. 


The polygraph: scientific evidence at trial. Naval law review, 37:97-122, 
Winter 1988. 


Descriptors: *Polygraphy--Law and legislation / *Evidence (Law). 


5-187 
O'Connor, John T. 
The well-designed office. Harvard business review, 67:125-129, March-April 1989. 
Descriptors: *Office furniture / Art. 


5-188 
Oldfield, Kenneth. 
Survival of the newest. Personnel journal, 68:52-59, March 1989. 
Descriptors: *Success in employment / *New employees. 





WORK LIFE (Cont'd) 

5-159 

Putti, Joseph M., Samuel Aryee and Tan Kim Liang. 
Work values and organizational commitment: a study in the Asian context. 
Human relations, 42:275-288, March 1989. 


Descriptors: *Work values--Comparative studies / *Organizational commitment-—— 
Comparative studies. 


5-190 
Weiner, Edith and Arnold Brown. 


Human factors: the gap between humans and machines. Futurist (World Future 
Society), 23:9-11, May-June 1989. 
Descriptors: *Technological innovations / *Information management. 


WORKFORCE PLANNING 


5-191 HF5549.5 .M3B874 
Burack, Elmer H. 
Creative human resource planning and applications: a strategic approach. 
Englewood Cliffs, N.J.: Prentice Hall, 1988. 506 p. 
Descriptors: *Workforce planning / *Personnel administration / *Planning. 





5-192 14228 .Sw2f 
Swanson, Richard A. 


Forecasting financial benefits of human resource development, by Richard A. 
Swanson and Deane B. Gradous. San Francisco: Jossey-Bass, 1988. 183 p. 
Descriptors: *Workforce planning--Costs. 


#U.S. Government Printing Office: 1989-242-408/00002 

















